Broadbeach Flatmate Centre

* EST. 1992 *

Upstairs 93 Surf Parade Broadbeach

6™ September 2002

Dear Jerry,

This is a letter to your company to thank you for the efficient and
reliable service that you have provided to us.

We have dealt with your company since 1993, when my business was
located in Mermaid Beach.

The fact that you stand by your product is paramount especially as we
know that no-one likes the recurrence of cockroaches and similar, so your
twelve month guarantee has been fantastic, to our clients.

Broadbeach Flatmate Centre deals with hundreds of properties and we
always need reliable service industries.

Thank you Jerry, again and to your team and do not hesitate in seeking
me to offer a verbal testimonial also.

ICmig Hallett
PROPRIETOR

PROPRIETOR SINCE 1992 CRAIG HALLETT

POSTAL: SUITE 2/4 CANNES AVE. SURFERS PARADISE 4217




